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Tom tit
ai quan dién tu" ngay cang dong vai tro rat quan trong doi véi qué trinh
H héi nhdp kinh té quoc té, cong tac quan Iy nha nuweée va doanh nghiép tham
gia khai béo hai quan. Nghién ciu nay tdp trung do luwong sy hai long cuia
doanh nghiép Vvé chat luong thi tuc hai quan dién tur, nghién ciru thuc 16 tai Chi cuc Hai
quan cira khdu cang Cai Mép tinh Ba Ria — Viing Tau. Bang phwong phdp nghién ciru
dinh tinh két hop phiong phap nghién ciru dinh long véi quy trinh nghién citu chdt ché,
khao st 250 doanh nghiép, nghién ciru d chi ra dwoc nhing két lugn quan trong nhie
sau: (i) Mikc d¢ hai long ciia doanh nghiép vé chat lwong dich vu hai quan dién tir chua
cao (diém trung binh dat ducoc 3,74/5 diém); va (i) SAu yéu té anh huong dén chdt hrong
thil tuc hai quan dién tik tai Chi cuc do 1a: Phuong tién hitu hinh (0,305); Tinh dam bdo
(0 266); Tinh dap ung (0,248); Si dong cam (0,184); P¢ tin cdy (o, 175) va Phuong tién
hé tro (0,096). Tur két qua nghién ciru ndy, nhom tac gia dé xudt mét s6 ham y chinh sach
aé nang cao chat lwong thu tuc hai quan dién tir tai Chi cuc Hdi quan ciia khéu cang Cdi
Mép tinh Ba Ria — Viing Tau.
Tir khéa: Chit lwong dich vu, hdi quan dién tir, sy hai long.

Abstract

E-customs plays an increasingly important role in the process of international
economic integration, state management and enterprise. The present research aims to
measure the enterprise § satisfaction on quality of e-customs procedures in Cai Mep Port,
Ba Ria - Vung Tau Province. We used the qualitative research and quantitative research
methods with rigorous research process. We surveyed 250 enterprises in Cai Mep Port,
Ba Ria - Vung Tau Province. The findings results showed that enterprise § satisfaction
on quality of e —customs procedures was not high (achived 3.74/5 point); six factors
affecting to enterprise § satisfaction on quality of e —customs procedures are: Tangible
(0.305); Assurance (0.266); responsiveness (0.248); empathy (0.184); reliability (0.175)
and support (0.096) (support include: e-customs software and parking). The result
prodive some recommendations for the Cai Mep Port, Ba Ria - Vung Tau Province to
improve the quality of e —customs procedures, identify key factors and create appreciate
customs policies.

Keywords: E-customs, satisfaction, service quality.

S638(48)-Thang01-02/2018 PHAT TRIEN & HOI NHAP 8 1




